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Title : Voice Tone Access – Real/Interval  
Functional Description

Voice Tone Access is a mode to provide Announcement service using VPM board instead of system Tone, divided into two types of Interval and Real.

· Interval : Mode used to put incoming calls in system and play the recorded announcement for all the callers following the defined setting wait time when a call is made for announcement in the state of announcement assigned instead of a certain tone. In this mode, callers get to hear the assigned system tone for the wait time.

· Real : Mode used to directly connect a call to a port to which Announcement Token is assigned when the call is made for announcement in the state of announcement assigned instead of a certain tone. In this mode, if port/ports used for Announcement Token assigned to VPM are occupied, the caller gets to hear the assigned system tone for the wait time.

Operation Procedure

N/A

Conditions
· Data for announcement service must be generated to define start port and end port of VPM Token, logging time, and Tone type 

· Real type is based on one-to-one assigned VPM port. Many services requested at a time hamper smooth announcement provision. In this case, the assigned system tone is provided. 

· If Voice Tone Access Time? Item is Real type in OMS [2.6  System Feature Option], the start port and the end port used for OMS [15.2 VPM Token Information] service may be double-assigned to Token ID.

· In-use VPM port assigned to other mode (AUTOATD,BULLETIN,MAILACC, etc.) may not be applied to Real Time Voice Tone Service. The other way, port in use for Real Time Voice Tone Service is also disabled for other modes. 

Data Generation

Voice Tone Access Time 

· Assigns Port to be used for Announcement.

[15.2 VPM Token -> Recording Time, Start port No, End port No]

· Assigns System Tone and Token ID to substitute for Announcement.

[15.1 Voice Tone -> VPM Token ID, System Tone ID]

· Selects Voice Tone Access Type

[2.6 System Feature Option -> Voice Tone Access Time? -> Real / Interval]

Interaction 

· Voice Prompt [Interval Type Voice Tone Service] 

Mode used to give Voice announcement service to all service-requesting subscribers in the wait state in Queue in the way announcement from VPM board is provided instead of system tone by the request for tone assigned 

Hardware
N/A
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