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Title: Enhanced Message Wait Answer
Function 
This function is for DKTU subscribers to check various types of Message Wait (Extension Message Wait, VMS Message Wait, Message Wait by ISDN CLI, Message Wait by Caller ID) information. It includes additional multi services below, unlike the existing successive Message check. 

[Service Type]

· Service to retrieve Caller ID registered on Message Wait in a sequential or random access.

· Service to call back using Caller ID registered on Message Wait

· Service to delete Caller ID registered on a specific Message Wait

· Service to assign Caller ID registered on Message Wait to the item of Redial

· Service to store Caller ID registered on Message Wait using individual speed dial 

Operation Sequence

[How to Retrieve Existing Message Wait]

1. If you press “CALL BK” button when DKTU is in the state of being idle, the first registered Message Wait information will be displayed on the LCD.

2. Check information on LCD, consecutively hit the “CALL BK” button until you find data you want. 

3. Press the Off Hook (or On/Off button) + the “CALL BK” button to call back using information displayed on LCD. 

If you want to delete the current information displayed on LCD, press the DND button.

[How to Retrieve Additional Message Wait]

1. Get the phone into the Off Hook state. (Or press the On/Off button.)

2. If you dial Message Wait Confirm Feature Code (Default: *995) or press the flexible button where the feature code is registered (how to register: Program button + 6 + Feature Code + Hold button), the first registered Message Wait information is displayed. 

3. Retrieve information you want to find using Up/Down button (for sequential retrieval) or Message Wait Index No (Random Retrieval) displayed on LCD.

4. Press the Off Hook (or On/Off button) + the “CALL BK” button to call back using information displayed on LCD.

   If you want to delete the current information displayed on LCD, press the DND button

   If you want to store the current information displayed on LCD in the item of Redial, press “##”.

 If you want to store the current information displayed on LCD in the item of Random Individual Speed Dial, press “**”.

If you want to store the current information displayed on LCD in the item of Specific Individual Speed Dial, press “* + Individual Speed Dial Index Number”.

Service Conditions
1. It may be chosen per route whether to register Automatic Message Wait per CID or not.

2. The number of Automatic Message Wait per subscriber CID is set available from 0 to 50. 

Data Generation

1. Choosing Automatic Message Wait Option 

[4.8 Trunk Route Base All Option => Auto Message Wait Reg. By CLI item]

2. Choosing the number of MAX. Automatic Message Wait per subscriber

[3.5 Auto Message Wait Max Count by CLI(CID)]

Interactions 

N/A

Hardware
N/A
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