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Title: Extended Mail Service 
Feature Description 
The existing mail service accommodates a capacity of holding up to 254 messages. For example, assuming that there are 254 mailbox users, each of them is allowed to save only one message to the mailbox. Even though many of them do not use the mailbox, each is allowed only a space to save up to three messages. Accordingly, this small space may cause much inconvenience.  

The newly developed feature, “Extended Mail Service”, is provided in the way that expands the memory capacity by adding memory cards to VPM board. Flash memory has four 4Mb-memory chips on each of both front and rear sides, coming to a total of 8 chips. One chip provides a capacity of holding 64 messages. One flash memory comes to bring out a capacity of holding 512 messages, in a reckoning. The board provides enough space for two flash memories. Accordingly, a capacity of holding 1024 messages will be added to the existing so that the mailbox can accommodate up to 1278 messages. Actually the available total capacity is 1280 messages. But a capacity of holding 12 messages is reserved for another purpose. Finally, the real capacity is of 1268 messages. The reserve is as follows:        

· 2:  for system information 

· 10: for bulletin service or emergency announcement 

Operation Procedure 

1. Go off-hook (Lift the handset).

2. Dial an extension number you want to call. 

3. Check that the called extension is set to mail service so that he leaves a message following the announcement.

4. Check that a service-set tone is given. 

5. Go on hook (Put the handset on the hook).

Service Conditions 
1. You can adjust the number of per-user messages within 10 using OMS.

2. You can save messages to the mailbox over its max capacity but the exceeded messages will not be played.

3. Two slots can be extended in order. If you mount the last one on a middle position, the system does not work. 

4. Before assigning a user a capacity, you must allow 10 messages for bulletin service or emergency announcement.

Hardware
When you wish to use only a flash memory module, you must take one that has sockets on both front and rear sides to be a FMU (flash memory unit). 

Data Generation

1. Mailbox Generation [Data15.4 Mail Box Management]

Interactions 

This feature is usable in CPM 2.01 or greater. The version including this feature is VPM 2.10.

[Version Info]

· Phonebook service : 1.20

· IVR service : 1.50


· Emergency announcement service added : 2.01

· Extended Mail service : 2.10

[Supplement]

This existing F/W is available to save only 7 files. To save all files needed to download modified services, F/W must also be modified. Therefore, it is fitting for you to get a new F/W so that you can iron out the difficulties in uploading all the files at a time.  

Below are the modified files saved to VPM.

OMS Menu 

N/A













VPM_Debug$ upldt [Enter]


>>>>>>>>>>>>>>>>> Upload Table Information <<<<<<<<<<<<<<<<


------+------------+----------+----------+---------------------


 ACT  |   ram.hex  | 20000000 | 20094F48 | 2001/09/09  12:43:25


      | codec.hex  | 203C0000 | 203C77E0 | 2001/09/07  13:30:18


      |  dtmf.hex  | 203E0000 | 203E3FC0 | 2001/09/07  13:30:23


------+------------+----------+----------+---------------------


 STBY |   ram.hex  | 201E0000 | 20274F48 | 2001/09/09  13:49:12


      | codec.hex  | 207C0000 |        0 | 0000/00/00  00:00:00


      |  dtmf.hex  | 207E0000 |        0 | 0000/00/00  00:00:00


------+------------+----------+----------+---------------------


 VOICE| vpdat.hex  | 20420000 | 20480D74 | 2001/09/07  13:31:10


PROMPT| vpidx.hex  | 20400000 | 20401968 | 2001/09/07  13:30:27


------+------------+----------+----------+---------------------


 DSP  |codecknl.hex| 203A0000 | 203A01C0 | 2001/09/07  13:31:13


      | dtmfknl.hex| 203B0000 | 203B01C0 | 2001/09/07  13:31:17


------+------------+----------+----------+---------------------


 USER | usrdat.hex | 20620000 | 20626CDE | 2001/09/09  13:08:40


PROMPT| usridx.hex | 20600000 | 206004B0 | 2001/09/09  13:08:55


------+------------+----------+----------+---------------------
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