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Title: ATD Call Park
Functional Description

This function is used for call park of the maximum four (4) stations (from Hold LED2 to Hold LED5) under conversation at the attendant, and the attendant can retrieve the call selectively from the held station after handling another call.

Operation Procedure

[Registration]
1. The attendant is under conversation with station or outside line.

2. The attendant presses SUPV button.

At this time, the counterpart hears the hold tone, and the attendant goes idle after one Hold LED of four (4) Hold LED (from Hold LED2 to Hold LED5) turns “ON”.

[Retrieval]

1. The attendant presses SUPV button under idle state.

2. The attendant enters the Hold LED number of four (4) Hold LED (from Hold LED 2 to Hold LED5).

3. The attendant talks with the held station.

Conditions
1. The maximum four (4) stations can be parked in one attendant.

2. The Call Park is automatically cancelled after retrieval.

3. The user of attendant, VPM, VMS, BRI can not be parked.

Data Generation

N/A 
Interaction 

N/A

Hardware
N/A
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