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Title: Hotel 2 Number Service
Functional Description

This function allows to assign two (2) station numbers to a station of hotel room and to assign a station number of two numbers to use for Check In. Generally, this function is used that new Checked In user not receives the call coming to previous user at the hotel room or sickroom.
Operation Procedure

N/A.
Conditions
1. This function is used in the station of hotel room or sickroom.

2. Two numbers are all included in the numbering plan.

3. The extra station number, which is not used at present, can not assign in another port.

4. The user can selectively use a station number of the two numbers assigned in the related hotel room or sickroom when Check In.
5. 
The remaining station number that is not used is processed with the vacant number when the station and/or attendant access this number.

Data Generation

1. Assign the station for room.

[3.1 Extension Information ( Extension Characteristic ( 1. Hotel Room Bit Set]

2. Verify the information of Check In / Out.

[10.9 Hotel 2 Number Service Check In/Out]

3. Assign the extra station number to use for room.

[10.9 Hotel 2 Number Service Check In/Out ( Hotel 2 Number Service Assign View] 

4. Check In with the existing station number

[10.9 Hotel 2 Number Service Check In/Out – ⓡCheck In/Out Set ( Check In by Using Telno]

5. Check In with the extra station number

[10.9 Hotel 2 Number Service Check In/Out – ⓡCheck In/Out Set ( Check In by Extra Telno] 

6. Check Out

[10.9 Hotel 2 Number Service Check In/Out – ⓡCheck In/Out Set ( Check Out] 

Interaction 

OMS menu for Check In/Out when two-number service use, is different from OMS menu for Check In/Out when not use two-number service.

Hardware
N/A

(
OMS Menu Description
The menu is to execute Check In/Out for two-number service, and to verify and change the extra station number of each room.

[Sample Screen Description]  Menu Number: 10.9
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(
How to use for 2 Number Service Check In/Out

1
Query
1) Press Query.

2
Check In by Using Room Number

1) Click the desired Room Number.

2) Select Check In/Out Set => Check In by Using Telno clicking the right button of mouse on the desired Room Number.

3
Check In by Extra Room Number

1) Click the desired Room Number.

2) Select Check In/Out Set => Check In by Extra Telno clicking the right button of mouse on the desired Room Number.

4
Check Out

1) Click the desired Room Number.

2) Select Check In/Out Set => Check Out clicking the right button of mouse on the desired Room Number.

(
Contents for 2 Number Service Check In/Out

[Item Description]

Items
Contents

Yellow Color
Checked Out Room Station Number

Green Color
Checked In Room Station Number

Gray Color
Extra Station Number for Room of left Column

[Sample Screen Description]  Menu Number: 10.9 => Hotel 2 Number Service Assign View
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(
How to use for 2 Number Service Assign Menu

1
Query
1) Enter the digit of room number for verification.
2) Presses Query button.

2
Add

        N/A

3
Change
1. Click the desired room number for change.

2. Change data.
3. Press Change button
4. Press Send button.
5. Press Query button.
4
Delete
1. Click the desired room number for change.

2. Delete the related Data.
3. Press Change button.

4. Press Send button.

5. Press Query button.

(
Contents for 2 Number Service Assign Menu

          [Item Description]

Items
Contents

Using Telno
Room Station Number under use at present

Extra Telno
Extra Station Number for the related room
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