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Title: Hotel Feature

Hotel Station Overview

Functional Description

Hotel stations are telephones used for hotel services such as guest station, service station, front desk and attendant.
Operating Procedure

N/A

Service Conditions
· All hotel stations should be assigned as one of gust station, service station, front desk or booth station. It cannot be assigned with two functions at a time.
· The default value of hotel stations is set as follows:

	    Hotel Station

Service Type
	Guest Station
	Service Station
	Front Desk
	Booth Station

	
	Check Out
	Check In
	
	
	

	Persons
	0
	1
	N/A
	N/A
	N/A

	VIP
	Non VIP
	Non VIP
	N/A
	N/A
	N/A

	Room Status
	Not Reserved
	Not Reserved
	N/A
	N/A
	N/A

	Room Cut Off
	Room Cut 
	No Room Cut 
	No Room Cut
	No Room Cut
	Room Cut

	Maid Status
	Cleaning Needed
	User Selectable
	N/A
	N/A
	N/A

	Country
	N/A
	User Selectable
	N/A
	N/A
	N/A

	ICM Call
	No
	No
	N/A
	N/A
	N/A

	RtR Grp
	1
	1
	N/A
	N/A
	N/A

	Day Class
	E
	I
	I
	I
	E

	Night Class
	E
	I
	I
	I
	E

	Wakeup Type
	Not Registered
	Not Registered
	Not Registered
	Not Registered
	Not Registered

	Wakeup Time
	00:00
	00:00
	00:00
	00:00
	00:00

	Guest Name
	N/A
	User Definable
	User Definable
	User Definable
	User Definable



Note:  1.  ICM Call means Intercom Call.

2. RtR Grp means “Room to Room’s Call Group” and the default is “1 Group”.

3. N/A means Not Available.

4. When the status of guest station changes “Check In” to “Check Out”, the information of total call charge, Wake Up, Message Waiting, Do Not Disturb and Call Forwarding is cleared.

Data Generation
· Define hotel station.

[10.1 Hotel Station Information]

Define whether to access between hotel station to normal station, not hotel station or not.

[10.1 Hotel Station Information] Select hotel station + ⓡConnection Allow/Deny Table]

Note: ⓡ means to click mouse right button.
· Default Value.

	Class
	No Hotel Station
	Guest Station
	Service Station
	Front Desk

	No Hotel Station
	Yes
	Yes
	Yes
	Yes

	Guest Station
	Yes
	Yes

ICM Option=Yes

The guest station which this option is assigned can call all guest stations.

ICM Option=No

If the room blocking time is out of the  boundary time, all guest station can access each other.

If the room blocking time is in the boundary time, the guest station can e access only in the same room to room call group.
	Yes
	Yes

	Service Station
	Yes
	Yes
	Yes
	Yes

	Front Desk
	Yes
	Yes
	Yes
	Yes



Note1: If the room to room’s group is “0”, the hotel station cannot access each other in any case.

The default of room to room’s group is “1”.

 
Note2: If Hotel Night Bar Option is “NO”, then the hotel station cannot call to other group station.

· Define room to room blocking time.

[10.2 Room to Room Blocking]

· Define single digit service.

[10.3 Hotel Single Digit Service]

· Define wake up service.

[10.4 Wake Up Service]

· Define RtR call group.

[10.5 RtR call group]

· Define check in/out.

[10.6 Check In/Out]

· Define mini bar item.

[10.7 Mini Bar Item]

· Define hotel night bar use or not.

[10.10 Hotel Option]

The Flow Chart to access Room to Room Group Station
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Guest Station

Functional Description

The guest station is used in the hotel room for the guest service.

The guest station has the following characteristic:
The default R to R group is “1”.

It is possible to access to the different room group out of the room blocking time.

It is impossible to access to the different room group within the room blocking time.
It is possible to access the guest station assigned in the different RtR call group by using the intercom (ICM) call option.

It is possible to input the related data of mini bar and maid status by using the guest station placed in room.
· The procedure of inputting mini bar data in SLT

1. The guest station hooks off the handset

2.
The guest station enters mini bar function code (Default: *54).

4.
The guest station enters the quantity of item 1 (0~9).

6.
The guest station enters the quantity of item 2 (0~9).

7.
The guest station continues to enter the data of each item.

8.
The guest station presses # button for sending minibar information to PMS server.

Note: If you want to change the just before inputted item, you can enter the new input data after pressing “*”.

· The procedure of inputting mini bar data in DKTU

1. The guest station hooks off the handset

2.
The guest station enters mini bar function code (Default: *54).

3.
If the using telephone is DKTU, the name of item 1 will be displayed on LCD.

4.
The guest station enters the quantity of item 1 (0~9).

5.
If the using telephone is DKTU, the name of item 2 will be displayed on LCD.

6.
The guest station enters the quantity of item 2 (0~9).

7.
The guest station continues to enter the data of each item.

8.
The guest station presses HOLD/SAVE button for sending minibar information to PMS server.
Note: If you want to change the just before inputted item, you can enter the new input data after pressing “*” or you can move to previous or next item with VOLUME UP/DOWN button and can change the quantity of item by inputting new quantity.
· The procedure of changing the Maid Status by guest station that is SLT.

1.
The guest station hooks off the handset.

2.
The guest station enters the maid status function code (Default: *56).

3.
The guest station selects the room status (1~8).
4.
The guest station enters four (4) digits of maid identification (ID).

5. The guest station hears the service set tone as a sign of registration completion.

· The procedure of changing the Maid Status by guest station that is DKTU

1.
The guest station hooks off the handset.

2.
The guest station enters the maid status function code (Default: *56).

3.
The guest station presses VOLUME UP/DOWN button to search the desired information.

4.
The guest station presses HOLD/SAVE button when the guest station finds the desired room status displayed on LCD.

5.
The guest station presses HOLD/SAVE button after entering four (4) digits of Maid ID.

6. The guest station hears the service set tone as a sign of registration completion.

Note: 

1. The Maid Status can be changed by guest station and attendant.

However, the change of Maid Status by the guest station is limited in his/her room only.

2. The Maid ID means the employee identification that is used in rules for the message of PMS service.

3.  The maid status is as follow:

	Index
	Maid Status

	1
	Cleaning Needed

	2
	Under Cleaning

	3
	Cleaned Up

	4
	Repair Needed

	5
	Under Repair

	6
	Repair Complete

	7
	Reserved

	8
	Service End


Service Conditions
· The call of guest station is controlled by RtR call group, RtR blocking time and ICM call option.

· RtR call group

The guest station can call another guest station belonging to the same room group.

1.
All guest station belongs in a group of RtR call group.

2.
The default RtR call group of guest station is 1.

3.
The maximum 1024 RtR call groups can be assigned in a system and the maximum 32 guest stations can be assigned in a RtR call group.

4.
A guest station can access service station, front desk and attendant except for booth station 

regardless of RtR call group.

· Room to room blocking time

This is used to block the call between RtR call groups of guest station within the predetermined time.

1. The room to room blocking time can be defined only one in the system.

2. Room to Room Blocking is applied in case that the current time is belonging in the room to room 

blocking time.

3.
The guest station can access to the different room group out of the room blocking time.

4. The guest station can not access to the different room group within the room blocking time.
5.
Guest station should not be in the hunting group.

· Intercom (ICM) call

This is for a guest station to determine when to access another guest belonging to the different RtR call group in the system.

1.
If intercom (ICM) call option is disabled (Default), the guest station can access another guest station only belonging to the same RtR call group.

2.
If intercom (ICM) call option is enabled, the guest station can access another guest station even not belonging to the same RtR call group.

3.
A guest station can access service station, front desk and attendant except booth station regardless of intercom (ICM) call option.

4.
When the guest station is check out, the intercom (ICM) call option is changed with disable status for the next guest.
Data Generation
· Assign hotel station with guest station and select service type for guest.

[10.1 Hotel Station Information(Guest]

· Delete guest station at [10.1 Hotel Station Information].

1. 
The related extension automatically changes guest station to normal station, not hotel station.

2. 
The related extension is automatically deleted from RtR call group and Intercom (ICM) call option is automatically disabled.

· Assign RtR call group.

[10.5 RtR call group(Assign Group No./Guest Station No.]

· Assign Night Bar use or not for Room to Room Blocking.

      [10.10 Hotel Option(Assign Night Bar.]

· Define room to room blocking time.

[10.2 Room to Room Blocking Time(Start Time/End Time]

Interaction
· Refer to service station.

· Refer to front desk

· If the guest station is added in [10.1 Hotel Station Information], the hotel room is automatically created at [3.1 Extension Information–Extension Characteristic–1. Hotel Room].

Service Station

Functional Description

The service station that is not placed in the hotel room can access all hotel stations.

The service station is used in the restaurant, lobby, etc.

Operating Procedure

· The procedure of inputting mini bar data in DKTU

1. The service station hooks off the handset

2.
The service station enters mini bar function code (Default: *54).

3. The service station enters guest station number.

3.
The name of item 1 will be displayed on LCD.

4.
The service station enters the quantity of item 1 (0~9).

5.
The name of item 2 will be displayed on LCD.

6.
The service station enters the quantity of item 2 (0~9).

7.
The service station continues to enter the data of each item.

8.
The service station presses HOLD/SAVE button for sending minibar information to PMS server.
Note: If you want to change the just before inputted item, you can enter the new input data after pressing “*” or you can move to previous or next item with VOLUME UP/DOWN button and can change the quantity of item by inputting new quantity.
Service Conditions
· The service station is not belonged to RtR call group.

· The service station can access all hotel stations regardless of intercom (ICM) call option.

· The service station can input the bar charges (mini bar) information for the guest.

· Only DKTU can input the bar charges (mini bar) information for the guest.

· SLT type service station can not input the bar charges (mini bar) information for the guest.

· The name of service station is displayed on LCD instead of telephone number of service station when the name of service station is registered.

For example, “COFFEE SHOP” is displayed on LCD of the counter party when the service station that is registered with “COFFEE SHOP” accesses another service station. “CALL FROM XXXX” is displayed on LCD when the name is not registered.

Data Generation
· Assign hotel station with guest station and select service type for service.

[10.1 Hotel Station Information(Service]

Interaction

· Refer to guest station.

· Refer to front desk.

· If the service station is added in [10.1 Hotel Station Information], the hotel room is automatically created at [3.1 Extension Information–Extension Characteristic–1. Hotel Room].
Front Desk Station
Functional Description
The front desk, which uses DKTU, has functions of registering and canceling check in/out, wake up, message wait and DND to guest station, and verifying the state of services registered in guest station.

Operating Procedure

· The procedure of check in registration to guest station

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

2.
The front desk enters check in registration code (Default: 01).

3.
The front desk dials the desired guest station number.

4.
The front desk presses HOLD/SAVE button.

· The procedure of check out registration to guest station

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

2.
The front desk enters check out registration code (Default: 00).

3.
The front desk dials the desired guest station number.

4.
The front desk presses HOLD/SAVE button.

· The procedure of wake up registration to guest station

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

2.
The front desk enters wake up registration code (Default: 11).

3.
The front desk dials the desired guest station number.

4.
The front desk enters the hour (00~24) and the minute (00~59).

5.
The front desk enters wake up type (Today: 0/Tomarrow: 1/Everyday: 2).

6.
The front desk presses HOLD/SAVE button.

· The procedure of wake up cancellation to guest station

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters wake up cancellation code (Default: 10).

4.
The front desk dials the desired guest station number.

5.
The front desk presses HOLD/SAVE button.

· The procedure of message waiting registration to guest station

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters message waiting registration code (Default: 21).

3.
The front desk dials the desired guest station number.

4.
The front desk dials the requested guest station number.

5. 
The front desk presses HOLD/SAVE button.
Notice: The front desk can register message waiting to the only same RtR call group, but if the RtR blocking time is out of the boundary, this function can be registered between different RtR call groups.

· The procedure of message waiting cancellation

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters message waiting cancellation code (Default: 20).

4.
The front desk dials the desired guest station number.

5.
The front desk dials the requested guest station number.

6. 
The front desk presses HOLD/SAVE button.
Notice: If the front desk presses HOLD/SAVE button without dialing the requested guest station number, all registered message waiting in the desired guest station will be canceled.

· The procedure of DND registration

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters DND registration code (Default: 31).

4.
The front desk dials the desired station number.

5. 
The front desk presses HOLD/SAVE button.

· The procedure of DND cancellation

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters DND cancellation code (Default: 30).

4.
The front desk dials the desired guest station.

5. 
The front desk presses HOLD/SAVE button.

· The procedure of room cut off registration

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters room cut off registration code (Default: 41).

4.
The front desk dials the desired guest station number.

5. 
The extension presses HOLD/SAVE button.

· The procedure of room cut off cancellation

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters room cut off cancellation code (Default: 40).

4.
The front desk dials the desired guest station number.

5. 
The front desk presses HOLD/SAVE button.

· The procedure of verifying services registered on guest station

1.
The front desk hooks off the handset.

2.
The front desk enters function code (Default: *77).

3.
The front desk enters the verification code of registered services (Default: 99).

4.
The front desk dials the desired guest station number to verify services.

5.
The displayed information can be verified by pressing VOLUME UP/DOWN button.

Note: The following information registered on the guest station can be verified.

1. 
Telephone type (Guest station/Service/Front desk)

2. 
Check in/out status

3. 
VIP status

4. 
Check in/out time

5. 
Name of guest

6. 
Number of guest

7. 
Nationality of guest

8. 
Room cut off status

9. 
DND status

10.
Class of service

11.
Message waiting status

12.
Wake up status
Service Conditions
· The front desk should use DKTU for use of front desk functions.

· The front desk can register the above functions to guest station only, but the front desk can not register the above functions on his terminal.

· The front desk can call all hotel stations except booth station.

Data Generation

· Assign hotel station with front desk and select service type with front desk.

[10.1 Hotel Station Information(Front Desk]

· Assign hotel night bar use or not.

[10.10 Hotel Option ( Night bar use]

· Assign room to room call group.

[10.5 Room to room call group]

· Assign room to room blocking time.

[10.2 Room to room blocking time]

Interaction

· If the front desk station is added in [10.1 Hotel Station Information], the hotel room is automatically created at [3.1 Extension Information–Extension Characteristic–1. Hotel Room].
Booth Station
Functional Description
The booth station that is placed in the hotel lobby, restaurant, reception room, etc can access all hotel stations except the outside subscriber. The attendant can allow the outgoing call just only one time by using the One Time Outside Call function.

Note:  One Time Outside Call function allows hotel station who’s the outside line was restricted to make an outgoing call just only one time assisted by the attendant.


The class of hotel station is changed with the possible class to make an outgoing call only one time for a while. Then, the call information is notified to the attendant after the completed conversation.

Operating Procedure
· The procedure of one time outside call

1. The booth station requests the outgoing call to the attendant.

2. The booth station hooks on the handset.

3. Attendant register one time C/O call for booth station which requested one time C/O call.

4. The booth station hooks off the handset after the one time outside call registered by 

the attendant.

            5.  The booth station dials the trunk access code and the outside subscriber number.

Note:  Please refer to the attendant how to register and cancel the one time outside call.

Service Conditions
· The booth station is regardless of RtR call group and intercom (ICM) call option.

· The booth station can not access the outside line without assistance of the attendant.

· When the outside call is completed, the related station cannot access the outside line any more.

· The maximum 8 booth stations can be assigned in a system, and the index number is automatic assigned sequentially if the service type is selected with booth.

· Booth index number can be changeable by using OMS.

Data Generation

Assign hotel station with booth station and select service type with booth.

 
[10.1 Hotel Station Information(Booth]

· Assign booth station index number.

 
[10.1 Hotel Station Information(ⓡ Booth Station Index Table]

Interaction

· Refer to attendant.
Attendant Console
Functional Description
The attendant console used by operator can answer the call coming from outside line and can afford convenience to the guest.

The attendant console has the following functions:

· The attendant can connect the call to all hotel stations such as guest station, service station, front desk and booth station after verification of the hotel station information.

· The attendant can register the check in/out function to the certain guest station.

· The attendant can restrict the privilege of hotel stations by changing the class of service and/or room cut off.

· The inter call is allowed under the room cut off, but the outgoing call is not allowed.

· The attendant can display the information of guest station under the conversation.

· The attendant can directly register and cancel services such as DND, message waiting, wake up and room cut off requested by the guest under the conversation with the hotel station.

· The attendant can allow the booth station that is basically restricted outgoing call, to access the outside line just one time. The call information is displayed on the LCD of the attendant after the conversation is completed.

· The attendant can monitor hotel stations under conversation with outside line more then determined time.

Operating Procedure
· The procedure of the guest station calling

1.
The attendant dials the desired hotel station number.

2.
The state of the other party is displayed on LCD of the attendant.

3.
The attendant presses ADM key to verify the other information of the other party.

4. The attendant presses CONNECT key to connect the call, if not, the attendant presses

FORC RLS key to release the call.

· The procedure of check in registration

-.
Individual Registration

1.
The attendant presses CHK IN/OUT key.

2.
The attendant dials the desired guest station number.

3.
The attendant presses ENT key.

-.   Batch Registration

1.
The attendant presses CHK IN/OUT key.

2.
The attendant dials the first guest station number to be registered.

3.
The attendant enters “*”.

4.
The attendant dials the last guest number to be registered.

5.
The attendant presses ENT key.

· The procedure of check out registration



-.
Individual Registration

1.
The attendant presses CHK IN/OUT key.

2.
The attendant dials the desired guest station number.

3.
The attendant presses FORC RLS key.

-.
Batch Registration

1.
The attendant presses CHK IN/OUT key.

2.
The attendant dials the first guest station number to be registered.

3.
The attendant enters “*”.

4.
The attendant dials the last guest number to be registered.

5.
The attendant presses FORC RLS key.

· The procedure of changing Day/Night station class.
1. The attendant presses ADM key.

2. The attendant enters class change code (Default: 02).

3. The attendant dials the desired hotel station number.

4. The attendant enters class index number (0~8).

5. The attendant presses ENT key.


Note: The class index number is as below:

0: Blocking, 1: F class, 2: E class, 3: D class, 4: C class, 5: B class, 6: A class, 7: S class, 8: I class

· The procedure of room cut off registration

1.
The attendant presses ROOM CUT key.

2.
The attendant dials the desired hotel station number.

3.
The attendant presses ENT key.

· The procedure of room cut off cancellation

1.
The attendant presses ROOM CUT key.

2.
The attendant dials the desired hotel station number.

3.
The attendant presses FORC RLS key.

· The procedure of changing the maid status

1.
The attendant presses ROOM STS key.

2.
The attendant dials the desired station number.

3.
The attendant selects the room status (1~8).

4.
The attendant presses ENT key.

Note: The maid status is as follows:

	Index
	Maid Status

	1
	Cleaning Needed

	2
	Under Cleaning

	3
	Cleaned Up

	4
	Repair Needed

	5
	Under Repair

	6
	Repair Complete

	7
	Reserved

	8
	Service End


· The procedure of guest station information display

1.
The information of guest station is displayed on LCD of the attendant while the attendant answers the call coming from guest station.

2.The following information of the other party is displayed on LCD of the attendant if the attendant continues pressing ADM key.

a. Check In/Out, VIP/No VIP

b. Guest station number

c. The number of guest, Nationality

d. Room Cut/No Room Cut

e. DND, Day/Night Class

f. Message Wait, Wake UP
· The procedure of direct services

-.
DND registration under the conversation

1. 
The attendant talks with the hotel station.

2. The attendant presses DND key.

3. The attendant presses ENT key.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
DND cancellation under the conversation:

1. The attendant talks with the hotel station.

2. The attendant presses DND key.

3. The attendant presses FORC RLS key.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
Message waiting registration under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses MSG WAIT key.

3. The attendant dials the desired hotel station number.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
Message waiting cancellation under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses MSG WAIT key.

3. The attendant presses FORC RLS key.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
Message waiting cancellation registered to certain hotel station under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses MSG WAIT key.

3. 
The attendant dials the desired hotel station number registered by message waiting.

4. The attendant presses FORC RLS key.

5. The attendant hears confirmation tone.

6. The attendant presses CLR key to reconnect to the hotel station.

-.
Wake up registration under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses WAKE UP key.

3. 
The attendant dials the desired hotel station number.

4. 
The attendant enters the hour (00~24) and the minute (00~59).

6. The attendant enters wake up type (Today: 0, Tomorrow: 1, Every Day: 2).

7. The attendant presses ENT key.

8. The attendant hears confirmation tone.

9. The attendant presses CLR key to reconnect to the hotel station.

-.
Wake up cancellation under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses WAKE UP key.

3. The attendant presses FORC RLS key.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
Wake up cancellation registered to certain hotel station under conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses WAKE UP key.

3. 
The attendant dials the desired hotel station number.

4. The attendant presses FORC RLS key.

5. The attendant hears confirmation tone.

6. The attendant presses CLR key to reconnect to the hotel station.

-.
Room cut off registration under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses ROOM CUT key.

3. The attendant presses ENT key.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
Room cut off registration to certain hotel station

1. 
The attendant talks with the hotel station.

2. 
The attendant presses ROOM CUT key.

3. 
The attendant dials the desired hotel station number.

4. The attendant presses ENT key.

5. The attendant hears confirmation tone.

6. The attendant presses CLR key to reconnect to the hotel station.

-.
Room cut off cancellation under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses ROOM CUT key.

3. The attendant presses FORC RLS key.

4. The attendant hears confirmation tone.

5. The attendant presses CLR key to reconnect to the hotel station.

-.
Room cut off cancellation registered to certain hotel station under the conversation

1. 
The attendant talks with the hotel station.

2. 
The attendant presses ROOM CUT key.

3. 
The attendant dials the desired hotel station number.

4. The attendant presses FORC RLS key.

5. The attendant hears confirmation tone.

6. The attendant presses CLR key to reconnect to the hotel station.

· The procedure of registering the One Time Outside Call

1. The attendant presses ADM key.

2. The attendant enters function code for the One Time Outside Call (Default: 03).

3. The attendant enters the booth station index number (1 digit). 

4. The attendant dials the desired hotel station number to use the One Time Outside Call for the billing.

5. The attendant presses ENT key.

· The procedure of canceling the One Time Outside Call

1.
The attendant presses ADM key.

2.
The attendant enters function code for the One Time Outside Call (Default: 03).

3.
The attendant enters the booth station index number (1 digit). 

4.
The attendant presses FORC RLS key.

Note:  The booth station index number is mentioned in booth station.

Service Conditions
· The attendant can register the check in/out only in the guest station.

· The attendant only can use the direct services under the conversation.

· The One Time Outside Call can be used only in booth station.

· The related billing is including in the guest station whose use the booth station.

Data Generation

· Assign the attendant.

1. 
[1. Data Management]([2. System Data]([2.2 Local Board Information =(Select) DTEL-LGP + ⓡBoard Data Generation]([Extension Data Handling Plan Dialog Window =Extension Type LGP]([Extension Information =EXT Type ATD]

2.
[Data Management]([Extension Data Management]([Extension Information =EXT Type ATD]

3.
[Attendant Data =(Select) All Hotel Station Calling]

· Change the dialing privilege of the hotel station.

 
[3.3 Class Base Outgoing Allow/Deny Table]

· Define the over time call service.

 
[2.3 System Lock Parameter – Over Time Call Limited Lock (Default: 3 Min.)

Interaction

Hot Line
Functional Description
This function enables a hotel station to access the predetermined hotel station or outside line by picking up a handset without dialing the station number among guest station, service station and front desk.

Operating Procedure


· The procedure of calling hot line between hotel stations.

1. 
The hotel station (A) assigned as a hot line hooks off the handset.

2. 
The hotel station (A) hears ring back tone, and the hotel station (B) assigned as the counter party hot line hears the ringing.

3. 
The hotel station (B) answers and a call between two hotel stations are set up.

· The procedure of calling hot line from the hotel station to the outside line.

1. 
The hotel station (A) assigned as an outside hot line hooks off the handset.

2. 
The pre-registered trunk line access code and outside telephone number is dialed automatically.

3. 
When the outside line answers, the call between the hotel station and outside line is set up.

Service Conditions


· The hot line extension cannot use a hook flash during the conversation on the phone since no dialing is available.

· The extension assigned with the hot line or outside hot line cannot make a call to another hotel station that is not hot line, attendant or trunk line.

· The hot line extension can be assigned only one to one.

· A hotel station can be assigned as only one of the hot line, house phone or warm line.

· When the hotel station and the outside subscriber are assigned with hot line, the hotel station can make a call to the outside line, whereas the outside subscriber cannot make a call to the hotel station.

Data Generation
· Assign a hot line between hotel stations.

[16.1 Special Phone(Hot Line]

· Assign the outside hot line from the hotel station.

[16.1 Special Phone(Outside Hot Line]

· Check whether the hot line is assigned.

[3.1 Extension Information(Extension Characteristic–Hot Line]

Interaction

Warm Line
Functional Description
This function enables an assigned extension to call the other extension assigned or an assigned outside subscriber after a programmable timer (Warm Line Lock) by picking up a handset without dialing any destination number.

Operating Procedure


· The procedure of calling warm line between hotel stations.

1. 
The hotel station (A) assigned as a warm line hooks off the handset.

2. 
After time out (Warm Line Lock), the hotel station (A) hears ring back tone, and the hotel station (B) assigned as the counter party warm hears the ringing.

3. 
The hotel station (B) answers and a call between two hotel stations are set up.

· The procedure of calling warm line from the hotel station to the outside line.

1. 
The hotel station (A) assigned as an outside warm line hooks off the handset.

2. 
After time out (Warm Line Lock), the pre-registered trunk line access code and outside telephone number is dialed automatically.

3. 
When the outside line answers, the call between the hotel station and outside line is set up.

Service Conditions


· When the warm call is generated, this information is notified to PMS. The output message of PMS includes the warm line number, destination number, date and time, which are generating the warm call.
· When the warm call is answered by the destination, this information is notified to PMS. The output message includes the warm line number, destination number, date and time, which are answering the warm call.

· The destination of warm line is possible to assign the attendant, other hotel line, the subscriber of ITGC, APTC and ISDN.

Data Generation
· Assign a hot line between hotel stations.

[16.1 Special Phone(Hot Line]

· Assign the outside hot line from the hotel station.

[16.1 Special Phone(Outside Hot Line]

· Check whether the hot line is assigned.

[3.1 Extension Information(Extension Characteristic–Hot Line]

· Define whether the output will be notified to PMS or not.

[10.10 Hotel Option(Transfer Result to PMS–Warm Line Call]

[10.10 Hotel Option(Transfer Result to PMS–Warm Line Call Answer]

[10.10 Hotel Option(Transfer Result to PMS–Warm Line Call Cancellation]

Interaction

House Phone
Functional Description
This function enables a specific hotel station to make a call to the pre-assigned hotel station or the attendant without dialing.

Operating Procedure
· The procedure of calling house phone between hotel stations.

1.
The hotel station (A) assigned as the house phone hooks off the handset.

2.
The hotel station (A) hears the ring back tone, whereas the hotel station (B) assigned as the counter party house phone hears the ringing.

3.
The hotel station (B) answers and makes a call.

Service Conditions

· Several house phones can be assigned to one hotel station as the destination of the house phone.

· The house phone cannot use a hook flash during conversation on the phone since no dialing is available. The hotel station assigned as the destination of the house phone can transfer the incoming call to other hotel station.

· The other hotel station that is not connected to the house phone cannot access the house phone.

Data Generation

· Assign a house phone between extensions.

[16.1 Special phone–House Phone]


· Check whether the house phone is assigned

[3.1 Extension information–Extension Characteristic(3 House phone]

Interaction

Baby Listening 
Functional Description
The guest can monitor the state of his room by using another guest station located in the same hotel.

Operating Procedure

· The procedure of registering and canceling the baby listening

1.
The guest station hooks off handset.

2.
The guest station enters the registration and cancellation code of baby listening (Default:  *541).

3.
The guest station hears the service set tone.

· The procedure of activating the baby listening

1.
The guest station hooks off handset.

2.
The guest station hears the confirmation tone.

3.
The function of the baby listening starts after sending out alert tone.

· The procedure of using the baby listening on other hotel guest station

1.
The guest station hooks off handset.

2.
The guest station enters the baby listening code (Default: *542).

3.
The guest station dials the desired guest station number.

4.
The guest station enters the station password.

5.
The guest station can monitor the room.

Service Conditions
· The function of the baby listening can be registered only in the guest station under check in.

· The function of the baby listening can be used only in guest station, service station, and front desk.

· When an another guest station access the guest station which register the function of the baby listening, the guest station which register the function of the baby listening regards that as DND registration.

· When the function of the baby listening is used in DKTU, the function of the baby listening is stated after displaying NOW BABY LISTENING !!! on LCD.

· When the function of the baby listening is used in single line telephone, the guest station does not hear any sound during working the function. This means the function is normal if the error tone is not heard.

Data Generation
· Assign the tone when the function of the baby listening is active.

[2.4 System Tone Parameter–DND Alert Tone]

Interaction
Bath Alarm
Functional Description
This function notifies the status of hotel station to the attendant in state of handset putting off the hook.

Operating Procedure
· The procedure of the state of handset putting off the hook

1.
If the hotel station leaves the handset in off hook status for a certain time period after conversation or reason of mistake, the call will be delivered to the attendant assigned in advance.

2.
The attendant answers the call.

3.
The status of the hotel station is displayed on LCD of the attendant.
Service Conditions
· The device is assigned in order to receive the alarm when a handset has put off the hook.

· The information of when the bath alarm has occurred and the attendant has answered it is output to the device according to the option. The output device is assigned as ATD, PMS and ATD/PMS.

· The output message of PMS includes the station number, date and time, which originally generated and answered bath alarm.

· The bath alarm is generated when the line lock out tone (howling tone) is finished.

Data Generation
· Assign the device in order to report the results of the bath alarm.

[10.10 Hotel Option–Bath Alarm Destination]

0: Howling Tone

1: ATD

2: PMS

3: ATD/PMS
· Assign the time interval to automatically report the result of the bath alarm to the device assigned in advance.

[2.4 System Tone Parameter–Line Lock Out Tone]

Interaction
· If the result of line status out is reported to the attendant and the attendant answers it, the number of hotel station of which the line is locked out is displayed on the LCD.
Do Not Disturb (DND)

Functional Description
This function allows the hotel station to deny all incoming calls when he/she not want to receive calls. It is also possible to cancel the function.

Operating Procedure
· The procedure of DND registration on the single line telephone

1.
 A hotel station hooks off the handset.

2. The hotel station enters the DND registration code (Default: *51).

3. The hotel station hears the service set tone as a sign of registration completion.

· The calling station will hear congest tone if a station accesses the station registered by DND.

· The procedure of DND registration on DKTU

1.
 A DKTU presses the DND/CFWD button under the idle state.

2. The state of DND is displayed on the DKTU and the service is registered.

3. The LED of DND/CFWD button is turned on.

· The procedure of DND registration to an hotel station from the attendant

1.
The attendant presses DND key.

2.
The attendant dials a desired hotel station number.

3. The attendant presses ENT key for the registration.

· The procedure of DND registration to several hotel stations from the attendant

1.
The attendant presses DND key.

2.
The attendant dials the first hotel station number.

3.
The attendant dials “*” key.

4.
The attendant dials the last hotel station number.

5. 
The attendant presses ENT key for the registration.

· The procedure of DND cancellation from hotel station

1.
A hotel station hooks off the handset.

2.
The hotel station enters the DND cancellation code (Default: *50).

3.
The hotel station hears the service set tone as a sign of registration 

· The procedure of DND cancellation from DKTU

1. 
A DKTU presses DND/CFWD button while the DND is registered to the DKTU.

2.
The idle state is displayed on LCD of DKTU and the service is cancelled.

3. 
The LED of DND/CFWD button is turned off.

· The procedure of DND cancellation to hotel station from the attendant

1.
The attendant presses DND key.

2.
The attendant dials the desired hotel station number.

3.
The attendant presses FORC RLS key.

· The procedure of DND cancellation to several hotel stations from the attendant

1.
The attendant presses DND key.

2.
The attendant dials the first hotel station number.

3.
The attendant dials “*” key.

4.
The attendant dials the last extension number.

5.
The attendant presses the FORC RLS key.

Service Conditions
· The incoming call is affected by this function, but the outgoing call is not affected by this function.

· If a hotel station registered with the DND hooks off the handset, the confirmation tone is sent out for a while and then a dial tone is heard.

· Although a hotel station is registered to DND, he/she does not take any affect when he/she calls other hotel station or performs other functions.

· It is possible to set the DND registration or cancellation by hotel stations.
· The attendant can compulsorily cancel the registered DND if necessary.

· The attendant can access the hotel station that is registered with DND.
· The attendant can substitute the DND registration or cancellation instead of a hotel station.

· If both call forwarding service and DND service are registered at the same time, the call forwarding service take the priority to the DND. However, if both call forward–no answer and DND service are registered at the same time, the call forward–no answer will be followed by the DND service.

· When DND is registered to a terminal where the call forwarding feature is registered, the DND can be registered by using code only.

· The hotel station is no need to dial own station number but, the other station not in hotel station should dial station number.

Data Generation
· Assign DND allowance for the hotel station.

[3.1 Extension Information–Feature Restriction(DND]

Interaction
· When the DND is cancelled while the function was not registered, the congestion tone is sent out.

· Once the DND function is registered, the call forwarding cannot be registered.
Message Waiting
Functional Description
When the called extension is absent, this function enables the calling station to leave a message at hotel station through guest station, service station, PMS or attendant and notifies the called station of the message when the called station comes back.
Operating Procedure
· The procedure of message waiting registration on single line telephone

1.
A hotel station dials another hotel station number. 

2.
The called station does not answer the call since the called station is absent. 

3.
The calling station presses HOOK FLASH button and enters the message registration code (Default: *71).
4.
The calling station hears the service set tone.
5.
If the hotel station that use DKTU registers the message waiting, the following message is displayed.

	MSG EXT(1) TRK(0)  VM(0)

	2000-03-01
09:00 am


· The procedure of message waiting answer on the hotel station

1.
The hotel station leaving a message hooks off the handset.
2.
The hotel station hears the function registration tone notifying that there is a message registered.
3.
The hotel station enters the message answer code (Default: *72).
4.
The hotel station receiving the message hears the ring back tone while the station that registered a message hears the ringing.
5.
The hotel station that registered the massage answers the call.
6.
The call between the two hotel stations is established. 

· The procedure of message waiting cancellation on hotel station

1.
The hotel station that leaves a message hooks off the handset 

2.
The hotel station enters the message cancellation code (Default: *70*) and the station number that the message is left for. 

3.
The hotel station hears the service set tone.
· The procedure of message waiting registration on DKTU

1.
A hotel station dials another hotel station number.
2.
The hotel station does not answer the call since the station is absent.
3.
The calling station presses CALLBK button.

4.
The calling station hears the service set tone.
5.
If the hotel station that use DKTU registers the message waiting, the following message is displayed.

	MSG EXT(1) TRK(0)  VM(0)

	2000-03-01
09:00 am


The procedure of message waiting answer on DKTU

1.
The message waiting is displayed on the LCD of the DKTU.

2.
The DKTU presses SPEAKER button.

3.
The DKTU presses CALLBK button.

4.
The station receiving the message hears ring back tone while the station that registered the message hears the ringing.
5.
The hotel station that registered the message answers the call.
6.
A call between the two stations is established.
· The procedure of message waiting cancellation on DKTU

1.
A hotel station hooks off the handset.
2.
The hotel station enters the message cancellation code (Default: *700). At this time, the following message is displayed on the LCD of DKTU.

	

	ENTER A STATION NUMBER


3.
The hotel station presses the number of another station that received the message.

4.
The hotel station hears the service set tone.

· The procedure of message waiting answer rejection on DKTU

1.
The hotel station presses CALLBK button.

2.
The hotel station presses DND/CFWD button.

3.
The hotel station hears the service set tone.
4.
At this time, the deleted message is not displayed on the LCD any more.

· The procedure of message waiting registration by the outside subscriber

1.
An outside subscriber accesses a hotel station.

2.
The called hotel station does not answer the call.

3.
The outside subscriber is released.

4.
The message waiting is automatically registered to the hotel station according to the message waiting registration option.

	MSG EXT(1) TRK(0)  VM(0)

	2000-03-01
09:00 am


· The procedure of deleting all message waiting registered to DKTU

1
A DKTU dials the deletion code (Default: *70*) of all message waiting.

2
All information is deleted and the result is displayed on the LCD of DKTU.

· The procedure of deleting all message waiting registered to DKTU by the request from the hotel station

1.
A hotel station dials the deletion code (Default: *701) of all message waiting registered to DKTU by the request from the hotel station.

2.
All information is deleted and the result is displayed on the LCD of DKTU.

· The procedure of deleting all message waiting registered to DKTU by the request from the outside subscriber

1.
A hotel station dials the deletion code (Default: *702) of all message waiting registered to DKTU by the request from the outside subscriber.

2.
All information is deleted and the result is displayed on the LCD of DKTU.

· The procedure of deleting all message waiting registered to DKTU by the request from the VPM

1.
A hotel station dials the deletion code (Default: *703) of all message waiting registered to DKTU by the request from the VPM.

2.
All information is deleted and the result is displayed on the LCD of DKTU.
· The procedure of deleting the message waiting one by one registered to DKTU

1.
The LED of WAITING button flashes if there is any registered message waiting. 

2.
The DKTU presses WAITING button while the handset is on hook. 

3.
If there are more than two registered messages, they are displayed on the LCD of DKTU in the order that they were received.
	MSG EXT(1) TRK(0)  VM(0)

	2000-03-01
09:00 am


4.
To delete any registered message, the DKTU presses DND/FOR button while the message to delete is displayed on the LCD.

Service Conditions
· The following condition is determined whether to register or not when a guest station registers the message waiting to another guest station.

1. 
When intercom call option is "YES": The message waiting can be registered to the checked in guest station under check in.

2. 
When intercom call option is "NO": The message waiting can be registered from the checked in guest station to another checked in guest station only in same RtR call group.

· The registration of message waiting is determined in accordance with option whether to allow the call to station when a guest station registers the message waiting to another station that is not guest station.

· If the message waiting is not registered correctly, the congestion tone will be heard.
· The message waiting cannot be registered to the hot line.


· The message waiting cannot be registered to the calling group or representative attendant.

· Only one message waiting can be registered to a single line telephone.

· If the message waiting is requested in the status that another message waiting have already been registered to the single line telephone, the request message waiting is processed as errors.

· The telephone for message waiting connected to SLC-MSW board can assign that the telephone notifies the message waiting to the station by turning on the lamp,

· It is possible to set the option to notify the message waiting to the station by sending the ring signal periodically.

· If the message waiting is registered to DKTU, the number of registered message waiting for each trunk/extension/VMS is displayed.

· Up to 10 message waiting can be registered to one DKTU, and If the number of message waiting registered to DKTU is exceeded in 10 messages, the message waiting is overrode from the first message waiting among the messages that were registered.

· If the message waiting is requested from the outside subscriber to DKTU, the number of message waiting should not exceed 2000 messages in the system. When the number of message waiting requested from the outside subscriber is exceeded in 2000 messages, the message waiting is overrode from the oldest message among the message that were registered.

· When the message waiting is answered by answer code, the registered message will be deleted automatically.

Data Generation
· Assign whether to display the message waiting registration to the station with the ring signal, or lamp when the message waiting is registered to single line telephone.

[3.1 Extension Information(Extension Characteristic–8 Message Wait Lamp]

· Assign whether to sound ring signal periodically for notice that the message waiting is registered when the message waiting is registered to single line telephone.

[3.1 Extension Information(Extension Characteristic–7 SLT M/W No Ring]

Note:  When the ring signal is set for notice of the message waiting, the message waiting lamp is not working even if the single line telephone has the lamp.

· Define the ring information used for notifying the message waiting to single line telephone.

[2.5 System Ring Parameter(Message Wait Request Ring]

· Assign option whether to allow the message waiting when the station does not answer the terminated call from the ISDN trunk.

[4.9 Trunk route base all options–Auto Message Wait registration by CLI]

Interaction
Timed Reminder (Wake Up)

Functional Description

When the guest station, service station, front desk, attendant, OMS and PMS appoint a specific time to hotel station such as guest station, service station and front desk, the ring signal is automatically set out to the hotel station on time to remind the set time.

Operating Procedure

· The procedure of wake up registration on hotel station

1.
A hotel station hooks off the handset and hears the dial tone.

2.
The hotel station presses the wake up registration code (Default: *3).

3.
The hotel station enters the hour (00~24) and minute (00~59).

4.
The hotel station hears the service set tone.

· The procedure of wake up cancellation on hotel station

1.
A hotel station hooks off the handset and hears the dial tone.

2.
The hotel station presses the wake up cancel code (Default: #3).

3.  The hotel station hears the service set tone.

· The procedure of wake up registration on DKTU

1.
If a DKTU dials the wake up registration code (Default: *3), the current registration information is displayed as below.

	00:00:00

	ENTER YOUR WAKE UP TIME


2.
The DKTU enters the hour (00~24) and the minute (00~59).

3.
The DKTU presses HOLD/SAVE button.

4.
The DKTU hears the service set tone.

· The procedure of wake-up cancellation on DKTU

1.
A DKTU hooks off the handset and hears the dial tone.

2.
The DKTU dials the wake up cancel code (Default: #3).

3.
The DKTU hears the service set tone. In this case, the following is displayed to show the wake up function is deleted.

	ERASED WAKE UP TIME

	XX:XX


XX:XX( Registration delete Time: Minute
· The procedure of wake up verification on the attendant

1.
The attendant presses WAKE UP button.

2.
The attendant dials the desired station number.

3.
The wake up registration information is displayed on the LCD of the attendant.
· The procedure of wake up registration on the attendant

1.
Individual Registration

1)
The attendant presses WAKE UP button.

2)
The attendant dials the desired station number.

3)
The attendant enters the hour (00~24) and the minute (00~59).

4)
The attendant enters wake up type (today: 0, tomorrow: 1, everyday: 2).

6)
The attendant presses ENT button for the registration.

2.
Batch Registration

1)
The attendant presses WAKE UP button.

2)
The attendant dials the first extension number to register the wake up.

3)
The attendant enters the hour (00~24) and the minute (00~59).

4)
The attendant enters the wake up type (today: 0, tomorrow: 1, everyday: 2).

5) 
The attendant presses “*”.

6)
The attendant dials the last extension number to which the wake up should be registered.

· The procedure of wake up cancellation on the attendant

1.
The attendant presses WAKE UP button.

2.
The attendant dials the desired extension number

3.
The attendant presses FORC RLS button for the release.

Service Conditions
· The wake up can be registered on hotel station, attendant, OMS and PMS.

· The hotel station can register or cancel the wake up only on own telephone and the attendant or PMS can register or cancel the wake up to all hotel station.

· When the information of wake up registration, cancellation and the result of wake up no answer and busy, the result is reported to the attendant.

· Even if the wake up type is selected as “tomorrow”, it will be regarded as “today” if the registered time is earlier than now.

· It is possible to assign the time interval of wake up ring signal.

· If the wake up registration and cancellation on single line telephone or DKTU is successfully processed, it is possible to assign a device that will report the result.

· The wake up is processed to ring signal until it is answered or as many time as it was predetermined.

· It is possible to assign the times of ring signal.

· When the wake up call is answered, the wake up registration is be automatically deleted.

· The information for the wake up registration, wake up cancellation, wake up answer and wake up failure is reported to ATD, PMS and ATD/PMS according to the option.

Data Generation
· Define a device that will report the result of the wake up call when the call is not answered.

(No Service, ATD, PMS, ATD&PMS).

[10.4 Wakeup Service–Output Device in Bell No Answer]

· Define a device that will report the result of the wake up call when the opposite extension is busy. 

(No Service, ATD, PMS, ATD&PMS).

[10.4 Wakeup Service–Output Device in Line Busy]

· Define a device that will report the result of the wake up call when the wake up registration/answer is successfully performed. (No Service, ATD, PMS, ATD&PMS)

[10.4 Wakeup Service–Output Device in Reg./Answer]

· Assign the maximum number of times to make the wake up call to a terminal that is registered to the wake up.

[10.4 Wakeup Service–No Answer Ring Counter]

· Assign the time interval to give a wake up ring to extension which does not answer wake up call. 

[10.4 Wakeup Service–Rering Time Interval]

Interaction

Announcement Service

Functional Description
This function used to provide the announcement recorded in VPM token applicable to the guest in accordance with the language assigned in OMS 10.1 Hotel Station Information for wake up service to the guest station.

Operating Procedure

1.
The certain hotel station registers wake up.

2.
The guest station answers wake up call.

3.
The guest station hears the wake up announcement recorded in VPM token according to language assigned in OMS 10.1 Hotel Station Information.

Service Conditions

· The related country code should be assigned to use this function.

· The wake up announcement should be provided in accordance with the related country code.

Data Generation
· Assign Language


[10.1 Hotel Station Information – Language]
· Assign VPM token ID for wake up service tone according to the language


[10.8 Wake Up Service Tone]

Interaction
Single Digit Service

Functional Description
This function allows the hotel station to access another hotel station by dialing the single digit instead of the hotel station number. 

Operational Procedure

· The procedure of single digit service

1.
The hotel station hooks off the handset.

2.
The hotel station dials the single digit to access the hotel station.

3.
The call is connected to the called hotel station assigned in the single digit.

Service Conditions

· The hotel station only can be assigned in the single digit at [10.3 Hotel Single Digit Service].

· The digit used for the single digit service can be assigned even if the single digit is used for the feature code or the numbering plan for the station number or trunk access code.

Data Generation
· Assign the hotel station number to the single digit.

[10.3 Hotel Single Digit Service]
· Define the delay time until sending the ring signal to the counter part after dialing the digit when use the single digit service.

[2.3 System Lock Parameter–Hotel Room Single Digit Lock]
Interaction

Hotel Data Management 
10.1 Hotel Station Information

· Functional description 

This screen is used to verify, change, add and delete extension number and status of the room subscriber.

[Figure  Hotel station Information]

· How to use

1
Query

1)
Input the condition of Station Type or ext. No.

2)
Click Query.

2
Add

1)
Click the right mouse button to get the pop-up menu and select Tool -> Add Tool View in sequence.

2)
Enter in ext. No. and other information in the Add Tool box.

   ※ If you enter in only ext. No. it will be the default.

3)
Click Add Ok.

4)
Click Send.

5)
Click Query.

3
Change

1)
Click data part of the item to be changed.

2)
Change the data.

3)
Click Change.

4)
Click Send.

5)
Click Query.

4
Delete

1)
Click the item to be deleted.

2)
Click Delete.

3)
Click Send.

4)
Click Query
· Item Description

	Item 
	Description 

	Extension
	Extension number of hotel room subscriber

	Station Type
	GUEST
	Pnone to be used in hotel rooms. 

	
	SERVICE
	Phone to used in Hotel places like Resaturant, Lobby, etc. other than rooms

	
	FRONT DESK
	Phone to be used in Hotel Front Desk

	
	BOOTH
	Phone used for public service of One-Time Outgoing Call function

	Persons
	Number of guests

	VIP
	Non VIP
	General customer

	
	VIP
	VIP customer

	Room STS
	Not Reserved
	Not in reservation 

	
	Reserved
	In reservation

	Room Cutoff
	No Room Cut
	State of possible call to an outside trunk

	
	Room Cut
	State of possible call to an outside trunk

	Check In/Out
	Check Out
	State of being checked out

	
	Check In
	State of being checked In

	Maid Status
	Service End
	Service termination state

	
	Cleaning Needed
	Room cleaning needed 

	
	Under Cleaning
	Under cleaning 

	
	Cleaned Up
	Cleaning completed

	
	Repair Needed
	Repair needed

	
	Under Repair
	Under repair 

	
	Repair Complete
	Repair complete

	
	Reserved
	In reservation

	Country
	The country name of a guest registered at hotel

	ICM Call
	Yes or no of ICM(intercom) Call Serive permission for a Guest Station to call another Guest station regardless of RtR(Room to Room) Call Group

Yes = ICM Call Service Permission

No = ICM Call Service Deny

	RtR Grp
	RtR call group

	Day Class
	Day Calling Class

	Night Class
	Night Calling Class

	Wakeup Type
	Not Registered
	Wakeup not use

	
	Today
	

	
	Tomorrow
	

	
	Every Day
	

	Wakeup Time
	Waleup call Service time 

	Guest Name
	Hotel Station name is definable, if necessary.


Connection Allow / Deny

· Functional description

Function used to inquire/change information on access permission/restriction per subscriber type(Normal/Guest/Service/Front-Desk) in the system.

※ Clicking as below in the Hotel Station Information pop-up menu will display [Figure Connection Allow / Deny ] window.

[ figure Hotel Station Information popup menu ]

[Figure Connection Allow / Deny ]
· How to use

1
Query

1)
Click Query.

2
Change

1)
Check-click the box in the left of the item you want to change.

2)
Click Change.

3)
Click Query.

· Item Description 

	Item
	Description 

	Telno
	Extension number of hotel room subscriber

	No Hotel Station
	Phone for non-hotel subscriber in the system (GUEST, SERVICE, FRONT DESK, BOOTH ) to use 

	GUEST Station
	Phone for Hotel room subscriber to use 

	SERVICE Station
	Phone to be used in hotel places(Resaturant, Lobby, etc) other than rooms.

	FRONT DESK Station
	Phone to be used in Hotel Front Desk.


Booth Telephone Index Table

· Functional description

Function used to inquiry/change information on Booth Telephone Index Table for One-Time Outgoing Call. 

※ Clicking as below in the Hotel Station Information pop-up menu will display [Figure Connection Allow / Deny ] window.

[figure Hotel Station Information popup menu ]

[Figure Booth Telephone Index Table ]

· How to use

1
Query

1)
Click Query.

2
Change

1)
Change the Tel No. corresponding to the Index you want to select.

2)
Click Change.

3)
Click Query.

· Item Description 

	Item
	Description 

	Table Index
	Numbers to be used only for Booth Telephone(1~8). 

	Tel No
	Extension number of hotel room subscriber


10.2  Room to room blocking

· Functional description 

This screen is used to verify and change call restriction time between subscribers designated as "Hotel Station Information".


[Figure Room to room blocking time]

· How to use

1
Query

1)
Click Query.

2
Change

1)
Enter time for restricting call.

In Edit mode, enter time.

Assign time shown with mouse drag and drop.

2)
Click Change.

3)
Click Query.

· Item Description 

	Item
	Description 

	Start Time (Hour : Min)
	Time to start call restriction for guest subscriber 

	End Time(Hour : Min)
	Time to end call restriction for guest subscriber 


10.3 Hotel single digit service

· Functional description 

When the subscriber assigned as "Hotel Station Information" presses one-figure digit and a certain time passes, it is automatically connected to the assigned extension.


[Figure  Hotel single digit]

· How to use

1
Query

1)
Click Query.

2
Change 

1)
Select extension number data part of the Single Digit Table to be changed.

2)
Designate the desired extension number.

3)
Click Change 

4)
Click Send.

5)
Click Query.

· Item Description 

	Item
	Description 

	Single Digit
	Speed dial of extension number of hotel room

	Extension No
	Extension number to be assigned in speed dial


10.4 Timed reminder (Wake-Up Service)

· Functional description

This screen is used to verify and change timed reminder service information.

 [Figure  Wakeup service]

· How to use

1
Query

1)
Click Query.

2
Change

1)
Click ▼button of the items to be changed to select the desired list or to correct data.

2)
Click Change.

3)
Click Send.

4)
Click Query.

· Item Description 

	Item 
	Description 
	Remarks

	Output device in bell No Answer

① No Service
② ATD
	Output device In case of no answer to Wake-Up Service

① No output 

② Output using ATD 
	

	Output device in line busy 

① No Service
② ATD
	Out device in case of impossible Wakeup call service due to the line in the busy state. 

① No output
② Output using ATD 
	

	Output device Reg/ Answer

① No Service
② ATD
	Output device in case of Wake-Up registration or answer to Wake-Up Service. 

① No output. 

② Output using ATD
	

	No Answer Ring Count 
	Number of recalls after no answer of timed reminder
	Default is 3 times

	Re-Ring Time Interval
	Time interval after recalling timed reminder
	Default is 3 minutes


10.5 RtR call group

· Functional description

Function used to inquire or register RtR call group.

· How to use

1
Query

1)
 Enter in the inquiry condition ( Group Number : 0 ~ 1023 ).

※ In case of the inquiry condition of Group No. in blank, the entire group numbers are inquired.

2)
Click Query.

2
Change

1)
Click ▼button of the items to be changed to select the desired list or to correct data.

2)
Click Change.

3)
Click Send.

3
Add
1)
Add an item to the bottom lower item with the arrow key ( ↓). 

2)
Click the mode to be added and enter the Group No and extension number to be added. 

3)
Click Add.

4)
Click Send.

5)
Click Query.

· Item Description

	Items
	Description

	Query Condition
	Select the Call Group number to be queried. 

	Extension No
	Extension number of hotel room subscriber


10.6  Check In/Out 
· Functional description

Function used to check or change the status of check-in/out of subscribers assigned to Hotel Guest Station 


· How to use

1
Query

1)
Click Query.

2
Change

1)
Right-clicking brings in a pop-up menu cell as in the window. Clicking "Check In" is for changing into check-in state and “Check Out” for check-out state.

· Item Description

	Items
	Description

	Lime Color
	Check in state

	Yellow Color
	Check out state

	No. Displayed in cell
	Phone No. assigned to Hotel Guest Station subscriber


10.7  Mini Bar Item 
· Functional description

Function inquire or register Mini Bar Item of a room.

· How to use

1
Query

1)
Click Query.

2
Change

1)
Enter in a new item name or change the current name in the field of Item Name corresponding to the Index.

2)
Click Change.

3)
Click Send.

4)
Click Query.

· Item Description

	Items
	Description

	Index
	Identifier to item

	Item Name
	Minibar item name


Yes





It can call to any room station





ICM Option ?





[10.1 Hotel Station Information]





No





Yes





It can call to same RtR group station





Same Group ?





[10.1 Hotel Station Information]





No





Within RtR


Blocking Boundary ?





It can’t call to different RtR group station.





It can’t call to different RtR group station.





It can call to other RtR group station.





[10.2 Room to Room Blocking]





No





[10.10 Hotel Option]





No





Yes





Yes





Hotel


Night Bar Use ?
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