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Title : Multiple ACNR
Functional Description

When an extension call to an outside subscriber on busy, the extension can register this service during the extension is hearing BUSY TONE. System will check the status of the outside subscriber periodically and if the outside subscriber is idle, the system will make a call to the outside subscriber automatically and the extension will receive call back ring. 
Operation Procedure

[Registration]

1. Extension (A) calls outside subscriber whose is busy. 

2. Extension (A) hears busy tone.

3. Extension (A) presses ACNR Registration Feature Code (Default: 4) or Call Back button of DKTU.

4. The warning tone is transmitted to Extension (A).

5. Extension (A) hooks off the handset.

If the Extension(A) is DKTU, the ACNR Registration information is displayed on the LCD.

6. After predefined time, if the outside subscriber is idle, ring current is transmitted to extension(A) and the outside subscriber at the same time.

7. If one of both subscribers answers the call, the ring back tone is transmitted to the answered subscriber before another subscriber answers the call.

[Verification & Cancellation in DKTU]

1. Extension (A) can verify all ACNR Registration Information sequentially by Call Back button on idle state.

2. If Extension(A) presses the DND button when one ACNR Registration Information is displayed on the LCD, the ACNR Registration Information is cancelled. 

Conditions
1. Maximum ACNR registration for each subscriber is up to 5.

2. Maximum ACNR repeat count is up to 30.

3. If the ACNR repeat count is 0, the service is disabled.

4. If an extension registered 2 ACNR simultaneously when the ACNR repeat interval time 10sec, the repeat interval for each outside subscriber will be 20sec. 

5. The cancellation function of ACNR Registration isn’t supported to SLT and DECT.

6. When the single line extension having ACNR Registration hooks on the handset, the voice alert indication is transmitted.

Data Generation

1. Assign the interval time for checking the outside subscriber status by system.

   [2.3 System Lock Parameter ( ACNR Repeat Interval Lock]

2. Assign the repeat count for checking the outside subscriber status by system.

    [2.6 System Feature Option ( ACNR Repeat Count]

Interaction 

N/A

Hardware
N/A

(
OMS Menu Description 1 

The menu is to verify and change the ACNR repeat interval time.

[Sample Screen Description 1]  Menu Number: 2..3
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OMS Menu Description 2 

The menu is to verify and change the ACNR repeat count.

[Sample Screen Description 1]  Menu Number: 2.6
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