Version 3.25
Date 2003-10-23

1. New Feature of version 3.25

o Requested )
Feature Description Special comment
From

Supervisor for multiple ACD Group INDIA
ACD )

Verify logged on agents

Verify queued call status

Verify average agent conversation time

Verify longest queued call

Verify longest talk time

Verify abandon call
Manual i I

Multi log on possibility per an agent
Busy Group Display | Busy group service by new ATD using DSS. INDIA
Manual

Queuing service is added in calling group busy option. ITALY
Calling Group Call|{When all the extension in calling group is busy, the next arrived calls wait in the queue and an
Queuing extension goes to idle, the waiting call in the queue is transferred automatically to the extension.

This feature allows querying the call status of extension and trunk in call monitoring mode. INDIA

- Extension Traffic Hourly Report
. ) - Extension Traffic Statistic Report
Simple Traffic ) _
- Extension Traffic Summary Report

Manual

- Trunk Traffic Hourly Report
- Trunk Traffic Statistic Report
- Trunk Traffic Summary Report
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Requested
Feature Description Special comment
From
Duplication of SMDA KOREA
SMDA Duplication - SIO + LAN double connection
Manual - SIO + SIO double connection
- LAN + LAN double connection
Selective Dial{ When dial digit is converted by LCR feature, this function allows selecting the dial digit| KOREA
Number Output for|information in mandatory field between original dialed digit and converted dial digit by LCR and
SMDA the other one is added in optional field.
Manual
DISA  Authorization| When DISA calls access to the outside using authorization code, the authorization code is|RUSSIA
Code for SMDA added in SMDA optional field.
Group Prepaid | This function allows disconnecting an outside call of extension by payment in advance. INDIA
Phone It could be manage by each extension or group.
Manual
Call restrict without| This function allows denying the calls arrived without CID. KOREA
CID
Manual
When the calls are failed, the error tone could be replaced to the announcement. KOREA
Announcement  for
- Vacant / Dial Delay Announce with VPC2
Call Fail
- Hold Announce with VPM
Meet Me Conference | This function enables an operator (attendant or service phone) register conference call for [ INDIA
Manual specific time and internal or external subscribers can access to join the conference on the time.
Enhanced Call Park | Call Park eration flows are changed. When an extension register the call park, the call is| RUSSIA

Manual

parked by a specific index and retrieve the call using the call park index.
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o Requested )
Feature Description Special comment
From

Enhanced CDR This function allows restricting call duration time based on dial digit. RUSSIA
Manual

FW Version Check Wizard COMMON
Document Manager .

Trace Wizard
Manual o

Site History Manager
Voice Networking When the extension of slave system try to access to the PSTN in master system through the | ITALY ITGC: v3.70 or later

- Centralized COS

Manual

QSIG network, the toll restriction in master system is applied based on the class of calling

extension in slave system.
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2. Improved Feature of version 3.25

Requested
Feature Description Special comment
From
SMDA Backup | Before KOREA
Record Expansion No of SMDA Backup Record: 10001
After
Manual No of SMDA Backup Record: 20000
VPM Mail Box | Before RUSSIA
Contents Clear by|VPM mail can not be deleted by OMS
OMS or DTEL After
VPM mail can be deleted by OMS
Multi Step Call| Before KOREA
Forward Do not support multi-step call forward internally.
Manual After
Support multi-step call forward internally.
PSTN Real ANI Total | Before RUSSIA
Digit No Expand PSTN Real ANI : max. 8 digits
After
PSTN Real ANI : max. 10 digits
ACD Wait Queue |Before INDIA DSLC-LKD: v2.53 or

Display

Do not support to display ACD Wait calls in LKD D-Tel.

After
Support to display ACD Wait calls in LKD D-Tel.

later
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o Requested )
Feature Description Special comment
From

ATD Admin Deny Before INDIA

Do not support to restrict ATD admin.

After

Support to restrict ATD admin. (Temporary option: 41)
ATD Alarm Report Before INDIA

Report ATD alarm periodically.
After
Stop alarm report, when RLS or CLR key is pressed.
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3. FW Master List

This list is made to identify why the F/W version is changed compare with the one of CPM Version 3.11.

Type Version Check Sum Change Issue Etc
APTC 1.30 AFC3 Nothing
ALTC 1.30 F3D5 Nothing
DNIC-DTC 1.30 E(3B1E)/O(734A) Timing Adjust
DNIC-PRI 1.50 E(CC90)/O(DE59) Sync. Control
ITGC 170 1(B4DD)/2(7097) Voice Networking/COLP/T38 and others.
3(911F)/4(318E)
ASLC 57A8 Nothing
DSLC-LGP 1.30 E(75FE)/O(C322) Nothing
DSLC-LKD2 2.51 E(E918)/0(849C) Extension Based Multi Language Display
BRIC 1.30 E(349D)/O(7AFB) Sync. Control
WTIC2 1.10 E(EBC6)/O(EC99) CLI Display
VPC2 1.00 E(A317)/O(3B9F) Nothing
VPM 2.22 Don't care VM all clear by check out
RMFC 1.20 778E Nothing
DATD 1.20 FD40 Abnormal Alarm Report New Model
DATD-DSS 1.10 EB50 Nothing New Model
DSAC 2.20 00BD Abnormal Alarm Report Old Model




